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1.What is the CEAV?
The CEAV is the Confederación Española de Agencias de Viajes (Spanish Confederation of Travel
Agencies). As a cohesive bond uniting the travel agency associations, it is the appointed interlocutor
in liaisons with the administration and other entities. Among their main functions is that of
defending the interests of their own associates, encouraging and ensuring the development of the
sector and supporting relationships between the different players in the tourism sector.
It was constituted in 2005, and after a process of integration finalized by Rafael Gallego Nadal,
leading the presidency from 2011 to 2019, it has managed to unite practically all Spanish travel
agencies. It has 23 Business Associations from different territorial areas and integrates over 5,000
companies with travel agency legal status across Spain. These include both wholesalers as well as
retailers, who in turn have almost 9,000 establishments who sell directly to the public. These
companies provide employment to nearly 70,000 workers and boast a turnover of over 15 billion
euros.
The Confederation is extremely active in its projects and is present in agencies connected to the
sector regionally, nationally, and internationally. Therefore, it is a full member of the WTAAA, the
World Travel Agents Association Alliance, and actively participates in the ECTAA’s activities
through their ACAVE Association.
Their main activities include the organization of their Congress event, which consists of various
technical conferences and a business trip, as well as other travel conferences, lectures, workshop
and professional meetings. In its role, the CEAV manages the development and optimization of the
travel agency sector and acts as an engine for its transformation.

The Association is currently chaired by Carlos Garrido de la Cierva, while Rafael Gallego acts as the
First Vice-president.

Objectives


To consolidate the project initiated eight years ago, which has turned the CEAV into the body
that brings together the interests of the sector and all its associations.



To coordinate and support the development of all actions and activities of its member
associations that may require it, boosting their activity and their interaction with each other.



To establish an economic plan which provides the CEAV with the resources necessary to maintain
the sector's representativeness, the activity calendar and the advocacy and representation of
the sector.



To represent associations and travel agencies where needed, with sufficient resources to do so
diligently.



To honor and respect the work performed by the associations and companies, as well as the
employers and their employees.



To mobilize ALL travel agencies in order for those who have not become members to join, and,
for those who don't, to encourage them to actively participate in the Confederation.



To achieve consensus and coordinate orderly communication and a single voice of the sector in
the event of any circumstance or any need of our member associations and travel agencies.



To reinforce the unity of the CEAV brand and optimize the resources and efforts of all its
members.

Functions

2. CEAV Member Associations
The member associations are the entities who form part of the Española de Agencias de Viajes (Spanish Confederation
of Travel Agencies).

AVIBA

http://www.aviba.net

Agrupación Empresarial de Agencias de
Viajes de Baleares (Business Group of
Travel Agencies in the Balearic Islands)
ACAVE

http://www.acave.travel/es

Asociación Corporativa de Agencias de
Viajes Especializadas (Corporate Association
of Specialist Travel Agencies)
Asociación de Agencias de Viajes de
Aragón

http://www.aviajesaragon.org

(Association of Travel Agencies of Aragón)
Asociación de Agencias de Viajes de Cádiz
(Association of Travel Agencies of Cadíz)

http://www.agenciasdeviajesdeca
diz.com

ASAVAL

http://www.asempal.com

Asociación de Agencias de Viajes de Almeriá
(Association of Travel Agencies of Almería)
AAV
Asociación de Agencias de Viajes de
Córdoba (Association of Travel Agencies of
Córdoba)

http://aavcordoba.es

Asociación de Agencias de Viajes de
Melilla
(Association of Travel Agencies of Melilla)
AMAV
Asociación de Agencias de Viajes de la
Región de Murcia (Association of Travel
Agencies of the Region of Murcia)
AAVOT

Http://aavot.es

Asociación de Agencias de Viajes y
Operadores de Turismo de Cantabria
(Association of Travel Agencies and Tourism
Operators in Cantabria)
AEDAV - Andalucía
Asociación Empresarial de Agencias de
Viajes de la Comunidad Autónoma de
Andalucía (Business Association of Travel
Agencies of the Autonomous Community of
Andalusia)
AEVISE

http://www.aedavandalucia.org

http://www.aevise.eu

Asociación Empresarial de Agencias de
Viajes de Sevilla (Business Association of
Travel Agencies of Seville).
SpainDMCs

http://www.spaindmcs.com/en

Association of Spanish Destination
Management Companies
Asociación Provincial de Agencias de Viajes
de Pontevedra
(Association of Travel Agencies of the
Province of Pontevedra)
Asociacion Empresarial Valenciana Agencias
de Viajes (Valencian Travel Agencies
Business Association)
UNAV
Unión Empresarial de Agencias de Viajes
(Travel Agencies Business Union)

http://www.aevav.es

http://www.unav.ws

GEBTA Spain

http://www.gebta.es

FECLAV

http://www.feclav.es

Federation Castellano Leonesa de
Asociaciones de Agencias de Viaje
(Associations of Travel Agencies of Castile
and Leon)
APAV JAÉN
Asociación Provincial de Agencias de Viajes
de Jaén (Associations of Travel Agencies of
Jaen)

Asociación Provincial de Agencias de Viajes
www.asociacionagenciasdeviajesd
y OPC´s de Granada
egranada.wordpress.com/
(Associations of Travel Agencies and
Professional Convention Promoters of
Granada)

Asociación Provincial de Agencias de Viajes
de Huelva
(Associations of Travel Agencies of Huelva)
http://acavyt.org/
ACAVyT

ATRAE
Agencias Turísticas Receptivas Asociadas de
Euskadi (Associated Tourism Agencies of
Euskadi)
AGAVI
Asociación Gallega de Agencias de Viajes

https://www.atrae.eu/es/

3. Affiliated Members
Being an affiliated member of the CEAV brings with it a great number of advantages in terms of
visibility, training and, above all, promotion, among others:
o

Increased visibility: Affiliated membership enables members to attain greater visibility
to a qualified audience through both the events organized by the CEAV as well as
through the Confederation’s online media.

o

Participation in Trade Fairs: The Spanish Confederation of Travel Agencies participates
in the sector's main fairs. On top of this, it annually takes part in FITUR, where a meeting
and welcome point is available to all agencies and affiliated members. As such, it offers

a space which can be subcontracted as a co-exhibitor.
o

Workshops: Affiliated members are able to participate in workshops organized by the
CEAV at an exclusive reduced rate.

o

Communication and dissemination: The CEAV offers the management of submissions
or developments in the travel agency sector.

o

Customized training: Training and customized presentations is available for each
affiliated member that requests it, counting on the CEAV’s expertise. Special conditions
on consultation.

o

Tourism advice: Institutional support is available from the Confederation, along with
advice on specific issues within the tourism field.

o

Quality Seal: CEAV membership is perceived as a synonym and guarantee of quality and
professionalism.

The following companies are currently CEAV associate members:

Amadeus España is the company leader in the distribution
of tourism reservations and the provision of technology
for the travel agencies and the tourism sector.
Mundiplan arises from the union of large companies with
the aim of presenting an attractive offer for the
organization, management and execution of the Social
Tourism Program promoted by the general directorate of
the Instituto de Mayores y Servicios Sociales (Institute for
the Elderly and Social Services).

Movelia is the first website dedicated to the sale of bus
tickets in Spain.
Mundo Senior is a Tour Operator specialized in providing
tourist services to the elderly.

Iberia is the first air transportation group in Spain
and the fourth in Europe. In addition, it is the leading
company in the Latin American market, with the
widest range of destinations and highest frequency
of flights.

Specialists in defending the rights of passengers with
respect to commercial airlines.

Pipeline Software is exclusively dedicated to the Travel Agency
sector, with ORBIS being our main product and 4,300 facilities
across Spain.

The Real Automóvil Club de España (Royal Automobile Club of
Spain), RACE, is a club which was founded in 1903, with the aim of
promoting the use of the automobile and collaborating in finding
solutions to the problems that drivers may come across on route.

Credit card issuer linked to the Iberia, Iberia Plus and One Business
loyalty programs.

A network of hotel establishments located in extraordinary natural
or secluded settings in the most beautiful historical and artistic
sites.
A prestigious financial institution.

Mobility service provider.

This is the largest Italian tourist group, as well as the number one
cruise company in Europe. It comprises the brands Costa Cruises
and AIDA Cruises. Costa Crociere S.p.A. is part of the Carnival
Corporation & plc Group, and world leader in the cruise industry.

A Majorcan company created in 2018. In contrast to aggregators,
which simply put transport companies up for sale without any
control over their operations, Mytransfers acts as the head, taking
charge of the entire operation, right from the creation of the
booking through to the completion of the client's journey.

Intermundial is the first broker specializing in insurance
for the tourism sector.

Aon Taeds is the expert response in insurance services
and solutions for the tourism sector.

Airline Company of the Canary Islands.

Pan-European company specialized in the distribution
and intermediation of insurance products.

Leading cinematographic exhibition company in Spain.

4. Activities

Every year, the CEAV organizes multiple activities, different awards ceremonies,
international meetings, participation in the main fairs of the sector, workshops, courses
and other activities.
4.1. The Matilde Torres Tourism Award

With this award, its last edition being delivered during the celebration of the 5th World
Summit of Travel Agencies Associations in Seville, the CEAV aims to recognize the
professional work and the human values of the person awarded, considering their
professional efforts made in the Spanish tourist sector as an added value. The CEAV also
considers that the awarded person must have demonstrated excellence throughout their
professional career in tourism, serving as a benchmark for inspiration. In addition, the
candidate must have contributed to the development and promotion of tourism, and have
participated together with the administration of this strategic sector in the interests of the
Spanish economy, through its high contribution to the GDP and the generation of direct and
indirect employment.
About Matilde Torres:

Matilde Torres was the President of Catai Tours and Vice-president of CEAVYT. She was the
founder of the tour operator Catai Tours, which became the first tour operator in Spain to
organize long trips. Matilde was a figure who stood out for being both very loved and
appreciated by the entire sector and for being a pioneer in bringing about major changes in
the tourism sector. She obtained the Plaque for Merit in Tourism granted by the Council of
Ministers.
Awarded Persons:
• 2019. José Luis Prieto Otero, former President of UNAV
• 2018. Jesus Martinez Millan, President of FEAAV
• 2017. Pablo Piñero, President of the Grupo Soltour
• 2016. Ana Larrañaga, Director of FITUR, and to Alberto y Carlos Díaz from MAPATOURS
• 2015. Jorge Cosmen, President of the Alsa Group and posthumously to Raimon Martínez
Fraile, politician and businessman from Leon
• 2014. Jose Adell Antonio, President of the Julià Group
• 2013. Gabriel Barceló Oliver, Founder and current Honorary Co-President of the Grupo
Barceló
4.2. Vicente Blasco Tourist Award
The Vicente Blasco Award was created by the CEAV Board of Directors as a tribute to the
Honorary President of the Confederation,
who passed away at the end of 2016. By
granting this award, which is aimed at
companies and institutions, the CEAV seeks
to acknowledge his professional work by
considering his professional efforts in the
Spanish tourism sector as an added value.
About Vicente Blasco:
Vicente Blasco, a Tourism Business Specialist
with a degree in law from the University of Valencia, has spent his entire professional career working

in the tourism sector. As president and founder of the Valencian travel agency Europa Travel, he has
had an extensive career that has earned him several awards, including the Gold Medal for Tourism
Merit from the Spanish Government, which he received in 2009. Among other positions, he has
been National President of the Business Association of Spanish Travel Agencies (AEDAVE) and of the
AEDAVE Federation, President of AEDAVE-Comunidad Valenciana, Vice-president and Honorary
President of CEAV, Honorary Patron of the Tourist Foundation València, President of the Comisión
de Turismo de la Cámara de Comercio de Valencia (Tourism Commission of the Chamber of
Commerce of Valencia), Vice President of the Consejo Permanente de Turismo Valencia (Permanent
Council of Tourism of Valencia), President of Skal Club and President of the Asociación Valenciana
de Fomento de Turismo (Valencian Association for the Promotion of Tourism).
Awards Given:
• 2019: Paradores Turísticos de España
• 2018: Amadeus
• 2017: Fundación Turismo de Valencia
4.3 International Summit for Travel Agency Associations
Starting its course back in 2013, this event has become a worldwide reference in the tourism
industry. Over 150 leaders from the tourism sector in 60 countries have attended the summits
in Córdoba, Zagreb, Bilbao, San Sebastian, Valencia and Seville. In November 2019, the 5th
World Summit of Travel Agencies Associations was held in the city of Seville, at the Palacio de
Congresos y Exposiciones de Sevilla (Seville Conference and Exhibition Centre) (FIBES). The event
is supported actively by ECTAA, European Travel Agents and Tour Operators Association (which
currently represents the national associations of 30 European States), as well as by the WTAAA
(The World Travel Agents Associations Alliance), formed by the Associations of Canada,
Australia, the United States, South Africa, New Zealand, Brazil, India and ECTAA itself.

Venues of the World Summit of Travel Agencies Associations:
 2013: Córdoba (Spain)
 2014: Zagreb (Croatia)
 2015: Bilbao and San Sebastián (Spain)
 2017: Valencia (Spain)
 2019: Sevilla (Spain)

4.4 Iberian Alliance of Travel Agencies
In March 2018, the Portuguese Association of Travel & Tourism Agencies created the Iberian
Alliance of Travel Agencies whose primary objective is to boost tourism in both Spain and
Portugal in their respective markets, as such encouraging the development of the travel agency
business and the economy of both countries.

4.5 Presence at Sector Fairs
The CEAV is present at all of the main fairs of the sector. Among them we can highlight Fitur, an
international meeting point of the sector in which, every year, the Confederation presents new
concepts which have been prepared for the current year to the collaborators, the presidents of the
Spanish Travel Agent Association, and travel agents.

4.6 Organization of Workshops
Workshops are one of the main activities of the CEAV. They are a way of directly promoting
tourist destinations and getting in contact with different providers and companies in the sector.
Recently, different workshops have been organized in Alicante, Castellón, Madrid, A Coruña,
Bilbao and Valladolid. In these workshops, the latest news regarding the principal airlines as well
as destinations such as Japan and Hungary have been discussed.

4.7 Technical Conferences
The technical conferences provide a work and study tool for travel agents. At these events the
CEAV introduces topics of interest to the sector, including specific and general knowledge of the
industry’s complex matters: the bankruptcy of airlines, development in times of crisis,
relationships with hoteliers and the new Combined Travel Directive, etc. They also stand as a

cultural immersion in the destination that the CEAV chooses each year, as they discover a new
destination to recommend to their end customers.

CEAV Technical Conference Destinations:
 2012: Berlin and Santander
 2014: The Canary Islands
 2015: Girona
 2016: Champagne
 2017: Wurzburg
 2018: Marrakesh
 2019: Terceira Island
 2020: Vienna

4.8 Long Distance Business Travel









2012: Ecuador
2013: Japan
2014: India
2015: South Africa and French Polynesia
2016: Thailand
2017: Costa Rica
2018: Sri Lanka
2019: Doha, Bali, Sulawesi and Java

5. Magazine Edition: Mundo Inédito
An added extra for the Spanish Confederation of Travel Agencies is the edition of its own
magazine, Mundo Inédito. It is the first and only Spanish publication aimed at Spanish travel
agencies. It is also CEAV’s communication channel with the tourism sector.
Mundo Inédito has gone digital in this 2020, becoming CEAV NEWS MUNDO INÉDITO, the new
communication channel of CEAV essential for the professional of the tourist sector: more
modern, more interactive, more ecological, more accessible.
All companies dedicated to tourism and especially travel agencies, we have an obligation to raise
awareness of sustainable development objectives included in the agenda 2030 designed by the
United Nations and, which aims to build a better world, more just, where the wonderful
destinations we have today remain so for many other generations.

We want this magazine to continue being the platform to gather the opinion of our professionals
about the issues that affect us, to know the products and the news of our suppliers, to have the

alternatives of destinations that can be of interest for our professionals and at the same time,
be the communication channel for the announcement of any event or relevant news.

6. Management Board
President

Carlos Garrido

CEAV

1st Vice-president

Rafael Gallego

CEAV

Vice-president of the Economic and Financial Area

Martí Sarrate

ACAVE

General Secretary

Pablo Parrilla

FECLAV

Manager

Mercedes Tejero

CEAV

Commercial Director

Cristina Bou

CEAV

7. Press Office
For further information or interview request, contact:

Enrique Martínez
T. / (+34) 633 13 87 13
E-mail: enrique.martinez@bemypartner.es

