Susan Deer (ABTA)

Director of Industry Relations

How can travel agents/travel advisors engage with
sustainable tourism issues?
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__ Download a copy at:
-abta. com/tourisnforgood




Tourism for Good

Environment: Climate and P na
biodiversity, waste and g A

§

water

27 November 2025 /-



R
BABTA Environment: waste

“DABTA

The Travel Association

REDUCE
REUSE

~ Best practice in brochure
management guidance

27 November 2025 /n



The Travel Association
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Overtourism — information to share with customers if wished
Updated on 8 July 2025 News 0y
Some destinations are fencing protests or anti-tourism sentiment, which is gaining attention in the Running your business 5
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Customers: tips for travellers
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Respect communities
Cut carbon
Stay better
Fight waste

Save water

Respect animals and biodiversity —

Protect children
Buy local

Use your voice

protect nature
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THANK YOU

Susan Deer
Director of Industry Relations, ABTA



