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Environment: Climate and 
biodiversity, waste and 

water

Destination management 
and local impact

Human rights Animal welfare

Tourism for Good
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Environment: waste
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Destination impact: overtourism
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Human rights: accessible travel
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Animal welfare: overview manual



 Respect communities

 Cut carbon

 Stay better

 Fight waste

 Save water

 Respect animals and biodiversity – protect nature

 Protect children

 Buy local

 Use your voice

Customers: tips for travellers
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How can travel agents/travel advisors engage with sustainable tourism issues?

THANK YOU

Susan Deer
Director of Industry Relations, ABTA


